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So, how did we meet the demand in 2023?   
a. Hope House, which provides temporary housing for individuals experiencing a mental 

health crisis, had 44 house guests.
b. Our Respite program, which provides free emergency childcare for families who have a child 

with a mental health diagnosis, served 80 families with 194 children.
c. Our Compeer program, whose aim is to improve the quality of life for program participants 

through social, recreational, and educational activities, served 829 individuals.
d. Our Peer Services program, which provides one-on-one, as well as group support sessions 

for individuals struggling with their mental health, served 2,579 individuals.
e. Our Community Education Department served 9,327 individuals in 2023 through their de-

partment’s functions listed below:
1. Conducts presentations on various mental health-related topics to schools, civic orga-

nizations, businesses, and houses of worship
2. AND gives out the MHA’s Directory of Community Services (aka Help Books)
3. AND tapes our monthly television show, “The Many Faces of Mental Health” shown on 

Lockport Community Television 
4. AND maintains the agency’s social media pages and agency website
5. AND represents the MHA at community tabling events
6. AND maintains the agency’s Eric Arendas Resource Library
7. AND puts together our quarterly newsletter, The Voice
8. AND handles all telephone, email, and in-person inquiries about the agency

That…is what I call meeting demand.  Again, we are honored and humbled to be able to serve so 
many people in need.  And, if demand increases even more in 2024…the staff of the MHA will be there 
to meet that demand.

I thank everyone for their support of the agency.

Sincerely,
 
Daniel Colpoys
Executive Director

A LETTER FROM OUR EXECUTIVE DIRECTOR

The Mental Health Association in Niagara County staff and Board of Direc-
tors are pleased to release our 2023 Annual Report.  2023 was a busy year 
at the MHA - which is a good news/bad news situation.  The good news is 
that the MHA provided services to over 13,000 individuals.  The bad news 
is that the MHA provided services to 13,000 individuals.  Did I confuse you?  
Let me explain further.  While the staff at the MHA does heroic work on a 
daily basis, and we’re honored and humbled to do it, the number of indi-
viduals with mental health concerns in Niagara County – and across the 
country – is growing!  So, demand is up, so to speak, and supply (the MHA) 
is needed to meet the demand for professional and effective service de-
livery. 

Daniel Colpoys
Executive Director
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SHANNON VEIDERS
Peer Services Director

- Niagara Falls Memorial Medical Center
- Trott Access Center
- Shaw Building
- Hope House

- Suicide Survivors
- Mental Wellness
- Grief Support

749 3,436

4,639

97% 327

874
results

Groups

194

80

46

97% 61

11,635 44
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Statement of Financial position
2024 BUDGET
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. NIAGARA COUNTY DEPARTMENT OF MENTAL HEALTH & SUBSTANCE 
ABUSE SERVICES

. NEW YORK STATE OFFICE OF MENTAL HEALTH

. MENTAL HEALTH ASSOCIATION IN NEW YORK STATE

. GRIGG LEWIS FOUNDATION

. UNITED WAY OF GREATER NIAGARA

. MENTAL HEALTH ADVOCATES OF WESTERN NEW YORK

. NIAGARA FALLS HOUSING AUTHORITY

. SHAUN ROCCO FOUNDATION

. WILSON CENTRAL MUSIC PARENTS ASSOCIATION

. NIAGARA FALLS SCHOOL DISTRICT

. ALIX + BRIAN HUTCHISON

. TOMPKINS FINANCIAL

. GREATER NIAGARA MECHANICAL, INC.

. MATTHEW NATALI

. VEEVA SYSTEMS

. TERRI ARENDAS

. JAMES + KAREN GRUNDY

. STEPHANIE ARENDAS

. RONALD CARRIGAN 

. JOHN MADDEN 

. JASON PARRY

. REID’S DRIVE IN

. NIAGARA’S CHOICE CREDIT UNION

. EVAN SCALES

. SUSAN FREELAND

. BRADEN SCALES

. EFPR GROUP

GRANTS & DONORS 
(OVER $100)

We extend our heartfelt gratitude for your unwavering support and
commitment to mental wellness. Your generosity has a profound impact
on the lives of countless individuals within our community. 
Through your contributions, we can continue our vital work, providing 
essential services, education, and hope.
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2023 - MHA in Niagara 
County Volunteer Board 
Roster

OFFICERS:
EMILY SHIELDS, BOARD CHAIR

JOEL GRUNDY, VICE CHAIR

TRACY DIINA, SECRETARY

KYLE ZUNNER, TREASURER

MEMBERS:
SARAH LANZO

KATHY ZUNNER

JAIME LUBS

JAKE MOSKAL
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36 Pine Street
Lockport, Newyork 3780
Phone: 716-433 3780

Web: www.mhanc.com
Facebook:@MHANiagara
TikTok: @mhaniagaracounty
Instagram: @mhaniagaracounty

Dear Community,

In the heart of Niagara County, we stand united—a beacon of compassion, resilience, 
and hope. The Mental Health Association invites you to join hands in our mission to 
transform lives, one step at a time.

Why “Turning Illness into Wellness”? We believe that every challenge holds within it 
the seed of growth. Mental health struggles are no exception. By nurturing under-
standing, empathy, and support, we turn the tide. Together, we rewrite the narra-
tive—from illness to wellness.

How Can You Make a Difference?

Advocate: Raise your voice for mental health awareness. Break down barriers, chal-
lenge stigma, and foster understanding.

Volunteer: Be a lifeline. Volunteer with Compeer Niagara, offering friendship and 
companionship to those who need it most.

Donate: Your generosity fuels our programs—support groups, respite care, educa-
tion, and more. Every contribution counts.

Attend: Join our community education sessions. Equip yourself with knowledge to 
support loved ones and promote mental well-being.

Share: Spread the word. Let others know that healing is possible. Share stories of 
resilience and recovery.

Together, We Thrive Let’s weave a safety net of compassion, lifting each other to-
ward brighter days. Join us as we turn illness into wellness—one connection, one 
smile, one act of kindness at a time.

Together, we heal. Together, we thrive. 


